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Introduction

This Customer Advice Note details a firmware update for the Honeywell Galaxy Ethernet Modules as
part of our commitment to on-going product improvements.

This document describes the changes between v4.11 and v4.14 .
Availability
The new firmware has been released to our manufacturing facility for general production.

Field upgrades:

Note: Due to cyber security, field upgrades via MAXPRO CLOUD and or the Flash Programmer are not
permissible.

Products
E080-10, AO83-00-10

Identification

Note : Ensure the product packing label refers to SW1 : 4.14 (firmware version 4.14) and / or QR code
has manufacturing date February 2021 onwards.

Scanned QR code example
100-06932A:B1D400121B50;200325;426
XXXXXXXXXXXXXXXXxxX;date code;xxx

Key Features Released

e (Cyber Security Updates.

* New Galaxy User Management, Timed Set available via MAXPRO CLOUD.
¢ |B2 Fix Galaxy Flex.

e RS485 Communication Error fix.

¢ Reduced the application's CPU usage in top from 99% to around 12%.

e Ethernet Module Boot Time reduced with Galaxy Dimension.

e Incorrect IP address fix.

e Opensource libraries update.

e Integration updates.

e Eventreporting fix (Comm Fail.

Impact

Hardware Miscellaneous Changes

Remote Routing Inspection Signaling Changes

Standards and Legislation Technical Changes
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